Terms and Conditions for Europe, Middle East andcaf

PRINTRONIX
GENERAL TERMSAND CONDITIONSOF SALE

1. PRICES - Unless otherwise agreed to in writifRyintronix prices are exclusive
of taxes, shipping and insurance. Our shipping $eare FCA Printronix’
shipping dock.

The minimum order amount (exclusive of taxes angmhg charges) is $300.00,
€ 200.00 or £ 150.00 for your applicable orderingency Orders placed over
the web do not have a minimum order amount.

2. QUOTATION — Unless otherwise indicated therein, Printronietations shall
be valid for thirty (30) days of date of issuance.

3. PURCHASE ORDERS- A contract will be formed only upon Printronix’
written acceptance of Customer’s written purchaserospecifying the model
number, options and quantities of each productrectjeand the requested
shipping dates, shipping destinations and invoaatpOrders submitted
pursuant to an unexpired quotation must also reteréhe quotation by number.

Customer’s submission of a purchase order in regptmany quotation including
these terms and conditions shall be deemed acaeptdithese terms and
conditions to the exclusion of any other termsamrditions appearing in such
purchase order. Printronix’ acknowledgment of Comtds purchase order is
expressly made conditional upon Customer’s assdhiese terms and conditions,
which assent shall be presumed conclusively frost@uer’s failure to promptly
object in writing at least 1 day before shipmeketaplace or from Customer’s
acceptance of any or all of the products ordered.

4. SCHEDULING OF SHIPMENTS- Customer may request in its order that
products be shipped according to a specific shgppahedule, but Customer may
not request that products be shipped later thalvén@2) months after the date of
order. Printronix will schedule shipments basedCoistomer’s request and
Printronix’ shipping capability at the time Custarseorder is accepted. Upon
such acceptance, Printronix will issue an acknogrieeht, which will indicate the
estimated shipping dates.

5. RESCHEDULING, CANCELLATION AND RESTOCKING — Customer
may request that orders be rescheduled or canagilgdy written request
submitted to the Printronix sales office indicabgdPrintronix as being
responsible for the order or Printronix order adstmtion. All such requests
shall be subject to acceptance by Printronix. Ryimk may reject a request to
reschedule a shipment if the new schedule doesamfbrm to the requirements
of the preceding section regarding scheduling gdrents. Any request to
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reschedule or cancel any shipment, which requesteived at or after the
confirmed scheduled shipment date, may be rejededtimely or, at the option
of Printronix, may be accepted subject to payméatrescheduling or
cancellation charge in the amount of fifteen per¢&5%) of the purchase price
of any product re-scheduled or cancelled. Termschiadges applicable to
products subject to special quotation if differotn those stated herein, will be
as specified in the quotation.

6. SHIPPING AND DELIVERY - Printronix will use its best efforts to ship on o
before the estimated shipping dates indicatedimr@nix acknowledgment,
except that Printronix will not ship before Custotaeequested shipping dates if
Customer’s order so instructs. Printronix shall, mo&ny event, be liable for any
delay or failure to deliver resulting from circurastes which are beyond
Printronix’ reasonable control or which would ca@#s@tronix to incur
unreasonable expense in order to avoid such delayedfect such delivery.
Deliveries shall be made in the quantities speatifrethe Customer's Purchase
Order. For consumable products, minor deviatioguantity may occur and is
presumed accepted from Customer's failure to obestiting at least 1 day
before shipment takes place. Minor deviations afendd as no more than 5%
change from the ordered quantity on the Custorrer’'shase Order.

Delivery shall be FCA Printronix’ shipping dock otherwise agreed upon terms.
In the absence of specific written instructionsrir@ustomer, Printronix will
select the carrier, but Printronix shall not thgrabsume any liability in
connection with the shipment. If products are sagpfreight prepaid, Printronix
will bill Customer a freight charge for each shiprhand, if such shipments are
insured, Printronix will bill Customer and will I own on the invoice as freight
or as a separate item. Discrepancies must be egparthin 15 days of receipt of
material. Claims for damage in shipment, which wasle under FCA terms,
must be filed with carrier. No returns will be apted without prior written
authorization.

7. EXPORT RESTRICTIONS- Customer shall neither export or re-export, diyec
or indirectly, any product purchased hereundetherirect product thereof, to
any country to which such export or re-export &nieted by United States law or
regulation without the prior authorization, if rexpd, of the office of Export
Administration, Department of Commerce, Washingoig.

8. TITLE, RISK OF LOSSAND SECURITY INTEREST- Under shipment
terms FCA, title and risk of loss for all produstsall pass to Customer upon
delivery of the products by Printronix to the carriPrintronix reserves a security
interest in each product shipped until the entmeant due therefore has been
paid.

9. TAXES- Any and all state and local sales, use, exciselgge, and similar taxes

imposed on Printronix or which Printronix has aydiat collect in connection with
the sale, delivery, or use of any product will sgopes separate items on the
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invoice and will be paid by Customer. If sales tos@mer are exempt from such
taxes, Customer shall furnish to Printronix a fiegte of exemption or any other
required document from the applicable taxing autjor

10.INVOICES AND PAYMENT- Printronix shall submit an invoice to Customer
for each shipment at the time of shipment. Prinkahall submit an invoice to
Customer for any charges (such as but no limiteégoheduling, cancellation,
support, etc) whenever such charge is assesseihvAites shall be submitted to
the invoice point specified in Customer’s purchasker. Payment terms are cash
upon delivery or, at the option of Printronix, tigtty (30) days from the date of
the invoice. Any other payment terms are subjeetcteptance in writing by
Printronix. All payment shall be made in the orgibilling currency, except
where contractual agreements specify otherwise.

Printronix retains the right to change its cretitsns at any time upon notice to
Customer when, in the opinion of Printronix, Cusési® financial condition or
record of payment so warrants. Should Customerrbeatelinquent in the
payment of any amount due hereunder, Printroniisaiption and upon notice to
Customer, may suspend performance under any odistparder.

WARRANTY - Printronix warrants to its Customers that the potsl that it
manufactures and sells will be free from (1) anguenbrances, and (2) defects in
material and workmanship and that any part or gatsd defective within one
(1) year of original shipping date from Printro&cility shall be repaired or
replaced at the option and expense of Printroriixp®ng costs to the Printronix
facility shall be paid by the purchaser, and Ponix, at its sole discretion, may
repair or replace such a part or parts and willrrethe item(s) at the expense of
Printronix. This product warranty is applicable ypiflthe product has had normal
utilization within its specifications, has beeniagd with Printronix approved
parts, has not been modified or altered in a manaeapproved by Printronix,
and has been maintained in accordance with recoamdemaintenance
procedures. Note that expendable parts, such asr,Tdaveloper Kit, Fuser, OPC
Frame unit, Drum unit, Print head and parts, fotmlde damaged, as a result of
operator error, are excluded from the warranty.

Purchaser’s remedies are expressly limited to it obligations as stated
above, and in no event shall Printronix be heldiédor any incidental or
consequential damages or loss of use, or other epanshloss, however
occasioned.

This warranty is exclusive and in lieu of all othverranties expressed or implied
including but not limited to any implied warranty merchantability or fithess.

This warranty shall not apply to any defect, falor damage caused by

transportation damages, improper use or improparastequate maintenance and
care. Printronix shall not be obligated to furnégvice under this warranty: a) to
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repair damage resulting from attempts by persoothar than Printronix
representatives to install, repair or service tfuglpct; b) to repair damage
resulting from improper use or connection to incatifge equipment; or c) to
service a product that has been modified or integravith other products when
effect of such modification or integrations incredse time of difficulty of
serving the product.

THIS WARRANT IS GIVEN BY PRINTRONIX IN LIEU OF ANYOTHER
WARRANTIES, EXPRESS OR IMPLIED. PRINTRONIX AND ITBENDORS
DISCLAIM ANY IMPLIED WARRANTIES OR MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

PRINTRONIX ‘RESPONSIBILITY TO REPAIR OR REPLACE A
DEFECTIVE PRODUCT IS THE SOLE AND EXCLUSIVE REMEDY
PROVIDED TO THE CUSTOMER FOR BREACH OF THIS WARRANT
PRINTRONIX AND ITS VENDORS WILL NOT BE LIABLE FOR AY
INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMGES
IRRESPECTIVE OF WHETHER PRINTRONIX OR THE VENDOR 3A
ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGES.

11.INFRINGEMENT- Printronix, at its expense, will defend Custoragainst any
claim based on an allegation that a product fueddiereunder infringes a patent
or copyright of another in the United States, andtfnix will pay any resulting
costs, damages, and attorneys’ fees finally awaagathst Customer that are
attributable to such claim or will pay the partaofy settlement that is attributable
to such claim; provided, that 1) Customer notiffegtronix promptly in writing
of the claim, 2) Printronix is permitted to conttbé defense or settlement of the
claim, and 3) Customer cooperates reasonably im defense or settlement at
Printronix’ expense.

In its defense or settlement of any such claimptRynix may 1) procure for
Customer the right to continue using the producmadify the product so that it
becomes non-infringing, or 3) replace the produth an equivalent product not
subject to such claim. If the use of any produahighed hereunder is enjoined
and none of the preceding alternatives is reasgraadailable to Printronix,
Printronix will provide Customer an opportunityrieturn the product and receive
a refund of the purchase price paid, less a rea$@a#iowance for use.

Printronix shall have no liability to Customer taims of infringement based
upon 1) the use of any product in combination \&itly product not supplied by
Printronix or 2) the use of any product designednufiactured, modified to the
specifications of Customers.

The foregoing states the entire obligations anullitg of Printronix with respect
to infringement and claims thereof.
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12.LIMITATION OF LIABILITY — EXCEPT AS PROVIDED IN THE
PRECEDING SECTION REGARDING INFRINGEMENT, IN NO EN\H
SHALL PRINTRONIX OR ITS VENDOR BE LIABLE FOR ANY IDIRECT,
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARING OUT
OF CUSTOMER’S PURCHASE OR USE OF ANY PRODUCT, EVEN
PRINTRONIX OR THE VENDOR HAS ADVANCE NOTICE OF THE
POSSIBILITY OF SUCH DAMAGES.

13.WAIVER- The failure of either party to enforce at anydiamy provision of
these terms and conditions shall not be construéeé 2 waiver of such provision
or the right thereafter to enforce each and evesyipion. No waiver by either
party, either express or implied, of any breachrof of these terms and
conditions shall be construed as a waiver of ahgrdbreach of such term or
condition.

14. ASSIGNMENT- Customer may not assign or otherwise transfeigtds or
obligations hereunder without the prior written sent of Printronix. No attempt
to assign or transfer in violation of this provisishall be valid or binding upon
Printronix.

15.GOVERNING LAW- The rights of the parties hereunder shall be geee by
the laws of the State of California.

16.ATTORNEYSFEES If litigation is commenced by either party to erde any
provision of any contract including these terms eonditions, the prevailing
party shall be entitled to recover reasonable crstisattorneys’ fees.

17.NOTICES- All notices required or authorized by these teamd conditions shall
be given in writing and shall be deemed effectigerureceipt. Notices to
Customer shall be send to the address shown iro@ess order. Notices to
Printronix shall be send to the Printronix saldg&efindicated by Printronix as
being responsible for the order or Printronix oradéministration.

18.0THER AGREEMENTS- These General Terms and Conditions will apply
except to the extent a fully executed PrintronixMQBistributor, VAR or other
agreement exists between Printronix and the Custome

19.“Seller certifies that in the production of the isiés and/or the performance of

the services covered by this invoice of the FalvdraStandards Act of 1938 as
amended.”
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